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The article reveals the linguistic aspect of intercultural conflict communication with the help of a specially prepared linguistic
experiment on “Interlingual homonyms” (conducted with English- and Ukrainian-speaking students of Vasyl’ Stus Donetsk National
University), as well as through scientific observation (interesting conflict-generating communication situations during the educational
process, the subject of which was the contradictory use of certain morphological forms and phraseological units, were identified).
Intercultural communication is positioned as a process of verbal and non-verbal communication between people belonging to different
national and cultural communities. Conflict in intercultural communication (i.e., intercultural conflict communication) is presented
as a cultural phenomenon, the content of which is determined by cultural factors, and the process of emergence and development
of conflicts is regulated by cultural norms, which under certain circumstances lead to the emergence of special cultural rituals that affect
the process of conflict interaction between participants. The analysis of the linguistic aspect of intercultural conflict communication is to
identify verbal and non-verbal markers of cultural information in order to achieve communicative interaction between representatives
of different cultures and prevent the emergence of communicative conflicts. Specific examples demonstrate that intercultural conflict
communication can be realized at several linguistic levels: lexical, phraseological, morphological, and syntactic. It is proved that
the most effective way to regulate intercultural conflict communication is to develop intercultural communication competence in its real
and potential participants as the ability to adequately use culturally significant language tools, concepts and behavioral stereotypes.

Keywords: communicative conflict, English language, intercultural communicative competence, intercultural conflict communication,
interlingual homonym, linguistic aspect, Ukrainian language.

Tapoepa Ipuna. Jlinzeicmuunuil acnekm mincKy1omypHoi KOH@uikmuoi KomyHikayii

Y emammi posxkpumo nineeicmuynuii acnexm migicKyiomypHoi KOHQIIKMHOT KOMYHIKAYI 3a 00n0MO20K0 CheyiaibHO Ni020moeIeH020
JIHEBICMUYHOO eKcnepumenmy Ha memy «MincMoHi OMOHIMUY (NPOBEOEHO20 AHINIICbKO- MA VKPATHCOKOMOBHUMU CIYOeHmaMu
Honeyvkoeo Hayionanvroeo yHigepcumemy imeni Bacuna Cmyca), a makoxc wisxom HAyKo8020 CHOCMEPENHCEHHS (8UOKDeMAEHO
YiKagi KOHIIKMOeHHi KOMYHIKamugHi cumyayii nio udc HaguaibHO20 NPoYecy, NpeoMemom SAKUX CMAalo Cynepeuiuse 8HCUBAHHS
nesnux Mmopghonoziunux Gopm i gpaszeonociunux 00uHuyy). MidcKyIomypHy KoMyHIKayilo no3uyioH08ano SK npoyec 6epoaibHO20
ma HegepoOaAIbHO20 CNUIKYSAHHS MINC JH0ObMU, SIKI HALEXNCAMb 00 PIZHUX HAYIOHAILHUX I KyIbmypHUx cnintenom. Kowguikm nio uac
MIDICKYIbIYPHOI KOMYHIKAYIT (MOOmMo MIJICKYIbMypPHY KOHQAIKMHY KOMYHIKAYiI0) Penpe3eHmo8ano sk KyIbhypHUl (heHOMeH, 3MICH
AK020 BUSHAYYBAHULL KYTIbMYPHUMU YUHHUKAMU, A NPOYeC BUHUKHEHHS U PO3BUMKY KOHQAIKMIG pe2yb08aHUll KYIbIMyPHUMU HOPMAMY,
AKI 30 NegHUX 00CmasuH npu3goo0sams 00 NoABU 0COOIUBUX KYIbIMYPHUX PUMYATIS, WO 8NIUBAIONb HA NPOYeC KOHQIIKMHOI 63aeMO0il
Midc yuacHukamu. AHaniz NiHeGICMUYHO20 ACNEKMY MINCKVIbNYPHOI KOH@DIIKMHOI KOMyHiKayii noideac y 6uABieHHi 8epOanbHUX
[ HeeepOaNbHUX MapKepie KyIbmypHol iHGopmayii 3 Memor 00CIeHeHHS. KOMYHIKAMUugHo! 63aeM00ii npe0CMa6HUKI8 PI3HUX KYIbNiyp
i 3anobicants NOABU KOMYHIKAMUBHUX KOHGiKmI6. Ha Konkpemuux npukiadax npooeMoHcmposano, wo MidicKyIbmypHa KOH@IiKmHa
KOMYHIKayisi 30amua peanizogy8amucs Ha KibKOX MOBHUX DIBHSX — IEKCUUHOMY, (hpA3e0no2iyHOMY, MOPQOL0IUHOMY, CUHMAKCUYHOMY.
Hogedero, wo HatleghexmusHiwutl cnocio pe2ymosamu MidicKyabmypHy KOHQIIKMHY KOMYHIKayito — opmysanHs y ii peanbHux
i NOMEHYIIHUX VYACHUKI@ MIJCKYIbMYPHOI KOMYHIKAMUBHOI KoMnemeHyii aK 30amHOCmi a0eKk8amHto 8UKOPUCTNOBYBANMU KYAbINYPHO
3HAUYi MOBHI 3aco0U, KOHYenmu il No8ediHKOBI chmepeomunil.

Kniouosi cnosa: xomyHixamueHuil KOHQIIKM, AHITUCLKA MOBA, MINCKYIbMYPHA KOMYHIKAMUGHA KOMNEMEHYis, MINCKYIbMypHa
KOHIKMHA KOMYHIKAYIS, MIHCMOGHUL OMOHIM, H2GICIMUYHUL ACNeKMm, YKPAIHCbKA MOBd.

Introduction. The problem of intercultural conflict
communication is especially relevant today in connection
with the active process of globalization and the need to
form new connections in various spheres of practical activ-
ity: educational, scientific, business, economic, private, etc.
Many people (particularly students) encounter problems
of intercultural misunderstanding due to differences in cul-
turally specific communication norms. This misunderstand-
ing leads not only to uncertainty and fear of communication
fails, but also often to the emergence of intercultural com-
munication conflicts.

The problem of intercultural conflict communication
is the subject of research in many humanities: philosophy,
anthropology, history, ethnography, psychology, sociology,

communication theory, linguistics. And we believe that
the linguistic aspect of intercultural communication is one
of the most important, which can be influenced in order
to increase its effectiveness, avoiding potential misunder-
standings and communicative conflicts [1].

Intercultural communication is the process of verbal
and non-verbal communication between people belonging
to different national and cultural communities. It is always
an interpersonal communication in which the cultural envi-
ronment in which the communicators were formed is very
important [2]. At the same time, it is important to explore
ways to avoid cultural misunderstandings in communica-
tion with foreigners. Linguistic aspect of intercultural com-
munication consists in identifying verbal and non-verbal
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markers of cultural information in order to achieve commu-
nicative cooperation of representatives of different cultures
and prevent communicative conflict. Conflict is a cultural
phenomenon, the content of which is determined by cultural
factors, and the process of emergence and development
of conflicts is regulated by cultural norms, which under cer-
tain circumstances lead to the emergence of special cultural
rituals that affect the process of conflict interaction between
participants [3].

Materials and methods. We want to share our experi-
ence of capturing sometimes partially simulated, sometimes
real intercultural conflict communication. Our Department
of General and Applied Linguistics and Slavic Philology
of Vasyl’ Stus Donetsk National University works with for-
eign students of the preparatory department, to whom we
teach Ukrainian as a foreign language.

In order to represent the potential conflict of intercul-
tural communication, we conducted a small linguistic
experiment (used in our study as the main method, along
with the additional method of scientific observation).

Discussion. The topic of the linguistic experiment:
Interlingual homonyms (English — Ukrainian). Respond-
ents: 10 English-speaking and 10 Ukrainian-speaking stu-
dents, whose conversational level of the Ukrainian and Eng-
lish languages, is A1-A2. Linguistic experiment algorithm:
1) the student receives a list of 16 interlingual homonyms,
giving each a brief interpretation; 2) based on his/her own
understanding of the interlingual homonym, the student
suggests a possible context of its use.

As a result, we recorded the following interesting cases
of potentially conflict intercultural communication caused
by ignorance of the semantic content of a homonym in
the language the student is studying (see tables 1-16):

Table 1

Interlingual homonym ADEPT
Meaning in English

Meaning in Ukrainian

Table 3

Interlingual homonym BEHEMOTH

Meaning in English Meaning in Ukrainian
‘monster’ ‘hippo’
Conflictogenic contextual
Conflictogenic contextual use use
of the Ukr. lexeme “Geremor” of the Eng. lexeme
from an English speaker “behemoth”

from a Ukrainian speaker

VY cyuacHill MONITHII € TyKe

OaraTo OEreMoTiB.

I think all behemoths should
live in nature and be free.

Table 4

Interlingual homonym BRA

Meaning in English Meaning in Ukrainian
‘underwear’ ‘sconce’
. . Conflictogenic contextual
Conflictogenic contextual use g use

of the Ukr. lexeme “6pa”
from an English speaker

of the Eng. lexeme “bra”
from a Ukrainian speaker

He nmoxa3yii cBoi 6pa Hikomy! Lle

IHTUMHO!

I hung beautiful white bras
throughout the bedroom.

Table 5

Interlingual homonym BUCKET

Meaning in English

Meaning in Ukrainian

‘container’

‘bouquet’

Conflictogenic contextual use
of the Ukr. lexeme “Oyxet”
from an English speaker

Conflictogenic contextual use
of the Eng. lexeme “bucket”
from a Ukrainian speaker

Bi3zbmy TBIit OykerT, 1100
MIOMUTH TiyIOTy!

I’ll give my mother a bucket of
roses for her birthday — I think
she’ll like it.

Table 6

Interlingual homonym CABINET

Meaning in English

Meaning in Ukrainian

‘furniture’

‘office’

Conflictogenic contextual use
of the Ukr. lexeme “xabiner”
from an English speaker

Conflictogenic contextual use
of the Eng. lexeme “cabinet”
from a Ukrainian speaker

‘expert’ ‘fan’

Conflictogenic contextual use
of the Ukr. Lexeme “agent”
from an English speaker

Conflictogenic contextual use
of the Eng. lexeme “adept”
from a Ukrainian speaker

Don’t talk to her, she’s an

adept of hard rock, tattoos
and parties.

Tu e agent Kyninapii, 60 He
Ma€ll JAUIIIOM PO Lie.

Table 2

Interlingual homonym ARTIST
Meaning in English
‘painter’
Conflictogenic contextual use

of the Ukr. lexeme “aptuct”
from an English speaker

Meaning in Ukrainian
‘performer’

Conflictogenic contextual use
of the Eng. lexeme “artist”
from a Ukrainian speaker
I think the most famous artists
in America now are Taylor
Swift, Ariana Grande, Selena
Gomez.

S GaunB kapTHHH ManeBnya,
aJie He JH00I0 1IbOro
apTHCTA.

CxoBaii B 11e#i kabiHeT BCi
HENOTPIOHI peui, cMiTTS.

You’re the boss, you have to
sit and work in the cabinet and
not stick out.

Table 7

Interlingual homonym FOCUS

Meaning in English

Meaning in Ukrainian

‘attention’

‘trick’

Conflictogenic contextual use
of the Ukr. lexeme “coxyc”
from an English speaker

Conflictogenic contextual use
of the Eng. lexeme “focus”
from a Ukrainian speaker

1 BinnoBiganabHU, TOMY
3aBXK[H MOKa3yro HOKyc Ha
poOorTi.

Focus isn’t needed in
education, it’s inappropriate.

Table 8

Interlingual homonym INSULT

Meaning in English

Meaning in Ukrainian

‘rude remark’

‘stroke’

Conflictogenic contextual use
of the Ukr. lexeme “incymnsr”
from an English speaker

Conflictogenic contextual use
of the Eng. lexeme “insult”
from a Ukrainian speaker

51 xopoutmii IpyT, PiIko
pOOIIO IPy3sIM 1HCYIIBT.

Don’t do that! You don’t want
me to have an insult.
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Table 9

Table 15

Interlingual homonym INVALID

Interlingual homonym SERVANT

Meaning in English

Meaning in Ukrainian

Meaning in English Meaning in Ukrainian

‘not acceptable’

‘disabled person’

‘assistant’ ‘cupboard’

Conflictogenic contextual use
of the Ukr. lexeme “iaBamig”
from an English speaker

Conflictogenic contextual use
of the Eng. lexeme “invalid”
from a Ukrainian speaker

Conflictogenic contextual use
of the Ukr. lexeme “cepBant”
from an English speaker

Conflictogenic contextual use
of the Eng. lexeme “servant”
from a Ukrainian speaker

Tu Benenr cebe HEMPaBHIIBHO,
SIK THBAJI.

Invalid is forever, for life.

Put this dish directly on the
servant.

51 6ymy Oararo 3apobisiTH, ane
HE HaliMaTUMy CEepBaHTAa.

Table 10

Table 16

Interlingual homonym LUNATIC

Interlingual homonym TROOP

Meaning in English

Meaning in Ukrainian

Meaning in English Meaning in Ukrainian

“foolish or crazy person’

‘sleepwalker’

‘soldier’ ‘corpse’

Conflictogenic contextual use
of the Ukr. lexeme “nyHatuk”
from an English speaker

Conflictogenic contextual use
of the Eng. lexeme “lunatic”
from a Ukrainian speaker

Conflictogenic contextual use
of the Eng. lexeme “troops”
from a Ukrainian speaker

Conflictogenic contextual use
of the Ukr. lexeme “tpymu”
from an English speaker

Jlynatuk mMae OyTH OKpeMo BiJ
TICUXIYHO 3[JOPOBUX JIFO/IEH.

My sister is a lunatic since
childhood, but it’s even cute.

Bamry kpaiHy 0XOpOHSIIOTb

Troops are of no use in war.
TPyIH.

Table 11

Interlingual homonym MARSH

Meaning in English

Meaning in Ukrainian

‘wet land’

‘march’

Conflictogenic contextual use
of the Ukr. lexeme “mapur”
from an English speaker

Conflictogenic contextual use
of the Eng. lexeme “marsh”
from a Ukrainian speaker

3a J1icoM MOYMHAETHCS Maplll,
ST HE XO4y BTOIHTHCS, TOMY HE
iy Tynau.

There was a marsh of
gymnasts at the City Day

parade.

Table 12

Interlingual homonym MILITIA

Meaning in English

Meaning in Ukrainian

‘military force’

‘police’

Conflictogenic contextual use
of the Ukr. lexeme “misninis”
from an English speaker

Conflictogenic contextual use
of the Eng. lexeme “militia”
from a Ukrainian speaker

Miniuist He pOOUTD TTOPSIIOK,
BOHA TEK BOIOE.

Previously, the police in
Ukraine was a militia.

Table 13

Interlingual homonym PATHETIC

Meaning in English

Meaning in Ukrainian

‘lack of respect’

‘grand’

Conflictogenic contextual use
of the Ukr. lexeme
“mareTUYHui”
from an English speaker

Conflictogenic contextual use
of the Eng. lexeme “pathetic”
from a Ukrainian speaker

He xpuun tak, 60 BUDIsgaent
MMaTETHYHOIO.

I adore the work of this pathetic
Ukrainian poet.

Table 14

Interlingual homonym SCHOLAR

Meaning in English

Meaning in Ukrainian

‘specialist’

‘pupil’

Conflictogenic contextual use
of the Ukr. lexeme “nixossip”
from an English speaker

Conflictogenic contextual use
of the Eng. lexeme “scholar”
from a Ukrainian speaker

Miii 6aTbKo — CrIpaBKHil
LIKOJISIP MEAUIMHH, MIPALFO€
BKE JIBA/ILATH POKIB.

I don’t like tutoring
scholars, they aren’t yet very
responsible and diligent.

It should be noted that the conflictogenic of intercultural
communication is not limited to the purely lexical level
of the language being studied. For example, we recorded
potentially conflict communicative situations representing
the morphological level of language.

Conflictogenic contextual use of the pronoun “tu / Bu”
(“you”) from an English speaker:

Student: IIpusim, Jliois! Tu — miti nosuii suxknaoau?

Teacher: Tax, Anexc, s — eawt HOBUIl GUKIAOAY.
3eepmatimecs 0o mene Ha «8uy!

Conflictogenic contextual use of the pronoun “anybody”
(means “somebody”) from a Ukrainian speaker:

I'm very happy for her! She’ll definitely become any-
body!

No less interest is caused by the problem of idioms (as
precisely those figurative language means that most viv-
idly express national and cultural specificity [4]). So, for
example, students, just beginning to study the language,
try to operate in the process of communication with idioms
known to them, trying to establish contact with the interloc-
utor, make a compliment, etc., but fail due to the inability to
choose an adequate equivalent.

Below you can see several interesting communicative
situations we recorded, which could potentially lead to con-
flict due to the incorrect use of idioms.

English-speaking students:

Ozo! Bona ooaznena, w06 youmu! (“dressed to kill”
means ‘beautifully dressed’)

A basicaro mobi dymu Kopookorw 3 nmaxamu! (“be
a box of birds” means ‘very happy’)

Ukrainian-speaking students:

You know a lot of interesting historical facts! A real shot
sparrow!

You are so beautiful that I can drink water from your
face!

Results. We can conclude that the linguistic aspect
of intercultural communication is one of the priorities, by
effectively influencing it, we can avoid potentially conflict
communicative situations.

It is the difference between cultural-linguistic concepts
and cultural-linguistic standards that is often the root cause
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of intercultural conflict communication, since for most
people the native cultural-linguistic standard is perceived
as the only possible and correct one. Since interlocutors
are far from always being able and willing to give up their
cultural-linguistic biases related to their cultural-linguis-
tic standards, mutual misunderstanding arises, leading to
conflictual intercultural communication. Besides, it can
also arise due to insufficient cultural preparedness of com-
municators, even with all their desire to go towards each
other. The solution to this complex issue is the formation
of intercultural communicative competence, which is not
just an extension of linguistic communicative competence
as such, but a fundamental construction of it on an extra-lin-

guistic basis. It means that a person should build his/her
communication with other people, natives of other cultures,
based on the knowledge of the specifics of these cultures.
The purpose of this approach to the formation of commu-
nicative competence is to prevent possible misunderstand-
ings, discrimination and the emergence of cultural and lin-
guistic stereotypes and conflicts.

In the future we plan to thoroughly investigate the main
conflictogenic language markers at phonetic, lexical, mor-
phological, syntactic and discursive levels in the process
of intercultural Ukrainian-English interpersonal communi-
cation, developing in parallel strategies for their construc-
tive use in order to prevent communicative conflict.
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